LJABEKCIIEPT* OO/

TEKJTAPALMS

HA PBKOBOJCTBOTO HA “JIABEKCIIEPT” OO/
3A ITIOJIUTUKATA MO KAYECTBOTO, OKOJIHATA CPEJA, YIIPABJIEHUE HA
3APABETO U BE3OITACHOCTTA ITPU PABOTA
Bucmero PovroBomctBo Ha “JIABEKCIIEPT” OO/l odwummamno paexmapupa cBosita ITOJIMTHUKA I10
YIIPABJIEHUE HA KAYECTBOTO, OKOJIHATA CPEIA, 3JIPABOCJIOBHUTE W BE3OITACHU
YCJIIOBUSA HA TPY :

IMPOJAXKBA, JIOCTABKA, MOHTAX/MHCTA/IUPAHE, OBYYEHUE, TI'APAHLHMOHEH U
CJIEATI'APAHIHHUMOHEH CEPBHU3, OCUT'YPABAHE HA PESEPBHU YACTU U KOHCYMATHUBU HA -
AITAPATYPA 3A XUMUWYHHU U MEJUIINHCKHU JABOPATOPUU; AIIAPATYPA 3A AHAJIU3 B
IMPOMHUNIIJIEHOCTTA; AITAPATYPA 3A UBMEPBAHE U OLHEHKA HA OKOJIHATA CPEJA U
APYI'O CHEHUAJIM3UPAHO OBOPYIABAHE 3A JIABOPATOPUU JJA CA C T'APAHTUPAHO
KAYECTBO, OTI'OBAPAILLIO HA U3UCKBAHUSATA HA KIIMEHTUTE U HA HAIIMOHAJIHOTO
3AKOHOJATEJICTBO, ITPU OCUT'YPEHU BE3OITACHHU U 3PABOCJIOBHU YCJIOBUSI HA TPY [
N OIAZBAHE HA OKOJIHATA CPEJA. H3BBPIIBA MW3MEPBAHE KAYECTBOTO HA
ATMOCOEPHUSA Bb31YX C MOBHJIHA ABTOMATHYHA CTAHIIUSA.

3a ochlecTBIBaHETO Ha Ta3W [lonmMTHKaA M KaTO TOKA3aTEJICTBO 3a HAIIHS HpO(bGCI/IOHaJ'II/IZ%”LM 1 3a noaAabpKaHE Ha
BHUCOKa penyTrauusda npen KIMCHTUTE PvroBOACTBOTO Ha I[pY)KeCTBOTO HacouBa YyCuiausATa CU B CICIHUTE
CTPATCTUYCCKU HAIIPABJICHUS:

1 KauectBo B padorara:

e OCUTypsBaHE NPHOPUTET Ha KadyecTBOTO B JelHocTTa Ha nenus nepconan Ha ,JIABEKCIIEPT® OO mn
MIOCTaBSIHE HA KaueCTBOTO Ha M3BBHPIIBAHUTE YCIYTH U MIBJIHOTO ChOTBETCTBHE C HOPMAaTUBHUTE M3UCKBAHUA B
OCHOBAaTa Ha BCHUYKH Ta3apHH M (YHKIMOHAIHU CTpaTeTHMH M TulaHOBe. ChIECTBYBa MOCTOSHEH CTPEMEX 3a
npuiaraHe Ha Hal-HOBaTa TEXHUKAa W 00OpylBaHe, CBbP3aHM ¢ OCHOBHara neiHoct Ha ,,JIABEKCIIEPT*
OOL;

e onrumm3upane Ha mnporecute BbB L, JIABEKCIIEPT® OOJl — 3a angexBaTHOCT, IIeNechOOpa3HOCT U
CHOTBETCTBHE Ha PETJIAMEHTUPAHUTE U3MCKBaHMs, HA 0a3aTa HAa HENPEKbCHATO YChBBPIIEHCTBAHE U PA3BUTHE;

e TIpWiIaraHe Ha W3HUCKBAHMATA 32 KAa4eCTBO KBbM IMPOIYKTHUTE W YCIYTHTE, MPEJOCTaBSIHU OT JOCTaBUULU U
MOIU3IBIIHUTENN Ha pUpMarTa.

2 3apaBe U 0e30MACHOCT NMPHU padoTa:

e Chb3JaBaHE Ha TAaKWBa YCJOBHUS Ha TPYJ, KOUTO HE BOIAT 10 MpodecHoHaTHN 3a00JIIBaHUs M 3JIOTOJIYKH TPH
pabota M Jia Ch3laBaT TPEANOCTABKA 33 IBJIHO (PU3MUYECKO, NMCUXUYECKO M COIMATHO OJiarornoyyude Ha
nepcoHana Ha pupMaTa, OAU3IIBIHUTEINTE U APYTH CBBP3aHH C ICHHOCTTA JINILA;

e peanu3alnys Ha MO-BUCOKM OT MMHHUMAaTHUTE M3MCKBAHMs, CHOTBETCTBHE C MPWJIOKUMHUTE 3aKOHOBHU U APYTH
HU3WCKBaHUA, CBBP3aHU C MPEOAOTBpaTsdBaHEC Ha I/I)IeHTI/Iq)I/IHI/IpaHI/ITe OIMaCHOCTHM OT HapaHsABaHUA U
npodecoHa HA 3a00JsIBaHMS, OINAa3BaHe HA 3/[paBeTO Ha pPa0OTEeNUTe M OCHTYPSBAHETO Ha TAXHATA
Oe3onacHoCT npH padoTa, ¢ KOETO JAa OCHILECTBU M0-100p0 HUBO Ha Mpena3BaHe Ha padOTeIuTe.

o npujiaraHe Ha HOpUHOUIIA Ha [MTPEBAHTUBHOCT, KOWUTO C€ CBCTOHM B npeanpueMaHe Ha MCPKHU 3a
MPEeJOTBPATIBaHE/HEAOMyCKaHe Ha MPOQECHOHATHUTE PHCKOBE, MOPAKAALIM TPYIOBH 3JIONOJIYKH H
npodecroHa Hu 3a00JIIBaHKS B TPYJOBHS TPOIeC, KaTo MepkuTe 3a ocurypsisane Ha 3BYT ce paspaboTsar u
BHE/IpSIBAT BBbB BCUUKHM (Da3u Ha U3BBPIIBAHE HA YCIYyTWTe, KAaTO IO TO3M HAYMH Hal-TOJIEMHUTE PUCKOBE CE
OTCTpaHsBAT MPEABAPUTEIHO.

3 Ona3BaHe Ha OKOJIHATA cpeja:

e lI3BBbpmIBaHE Ha MEPHOAMYEH EKOJOTHYEH MpPErJie]l, CBhpP3aH C aHajJu3 Ha BBIIPOCHUTE TIO0 OKOJHATA cpelna U
BB3/ICCTBUETO BBpPXY HEsl NPU HU3IM'BIHCHUE Ha AeHHOCTUTE Ha JIpyKeCTBOTO U OMpeAesisHe, KOHTPOI U
yIpaBiieHHe Ha aCTIeKTHTE Ha OKOJIHATA CPENIa;
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e [IpoBexxnaHe Ha KOMIUIEKC OT JEWHOCTH MO OMNAa3BaHEe Ha OKOJIHATA cpella, KOMTO Ca HACOYEeHU KbM
MpeoTBpaTsIBaHe ACrpajalisiTa Ha OKOJIHATA Cpefia, KbM HEHHOTO Bh3CTAHOBSIBAHE, 3alla3BaHe U MOA00psBaHE;

e KoHTpoJ BBpXy H3MOJ3BAHETO HAa MNPHPOIHUTE PECYPCH, HEOOXOJWMH 3a H3IBJIHEHHE Ha YCIYyTUTEe OT
HpyxecTBoTO;

e VYmpapieHue Ha OLEHCHUTE acleKTH Ha OKOJHATa Cpela, CBhP3aHU C Bb3[yXa, BOJara, Mo4BaTa, MepcoHala U
00IIecTBOTO — OTMaAbIN (CTPOUTEITHH, OUTOBH, OIMAKOBKH, XUTHEHHU MaTepHalli), 3aMbpcsiBaHe (Tpax, IIyM,
BUOpaIMy, CMa304YHM Maciia, pa3iMBU OT 3apekIaHe C TOpUBa), PeCypcH (CTPOMTENHH MaTepHalH, TOpUBa,
SHepTusi, BOJA);

e [locturane Ha pe3yiTaTHOCT CHOPSMO OKOJHATAa Cpena, u3pa3eHa B M3MEPHMH Pe3yNTaTH OT YNPaBICHHETO Ha
BCHYKH aCIIeKTH Ha OKOJIHATA CpeJia.

4 PpKoBOIMTE/IH, CTY:KUTEIH U CEPBU3HHM MHKEHEPHU:

® [JIAHUPAHO U TEKYIIO MPOBEKAaHEe Ha 0OydeHHE 3a TOBHUILIABAHE KBATU(HUKALNATA HA IEPCOHANA 33 TOCTOSHHH
U U3MEpUMH IoI00peHust B paboTara, 3a OCUTypsIBaHE Ha 3paBOCIOBHUM M O€30MacHU yCIOBUS Ha TPYyH H
OIa3BaHe HA OKOJIHATA CPEeAa;

e [pujaraHe Ha MOAXOASIIM METOAY M MEPKU 3a IOBHUILIABaHE HA MOTHBALMITA Ha MEPCOHAJIA 3a y4acTHUE BbHB
BCHMYKH TPOIECH Ha TOA0OpsBaHe, CBBbpP3aHM C IOCTUTaHE Ha LenuTe Ha JIpyKecTBOTO, 3a KauecTBO Ha
U3BBPILIBAHUTE YCIYTH, 3APABOCIOBHU 1 OE€30IIaCHU YCIOBUS Ha TPyl U Olla3BaHEe Ha OKOJIHATA Cpefa.

5 KimenTn:
e ehekTHBHO M e(hUKACHO Ja Ce W3IMOJ3BAT HAJMYHUTE MATEPUATHH, YOBEUIKH, WH(POPMAIIMOHHU U (DMHAHCOBH
pecypcH, cboOpa3HO HYKJIUTE B MOTPEOHOCTUTE HA KIIMCHTHUTE;
® OTHOIIICHUSATA C KIIMEHTHUTE J]a C€ Ch3/IaBar, MOAAbPKAT U pa3BUBAT HA OCHOBATa HA YECTHOCT U KOPEKTHOCT;
° C’L6I/IpaHe Ha I/IH(i)OpMaIH/IH OT KJIMCHTUTEC 3a Ka4YC€CTBOTO HA M3BBPHICHUTC YCIYTM U JAJIM TC OTroBapdAT Ha
TEXHHUTE MOTPEOHOCTH ¥ OYAKBAHMUS;

® pa3BHBAaHE U MOIbPKaHEe HA KOHKYPEHTHHU NPEIMMCTBA Ha 0a3a IeHa, KauecTBO U yJIOBIETBOPEHOCT Ha BCUUKU
KimeHTH 1 naptHeopu Ha , JIABEKCIIEPT OO/I.

6 MOHMTOPUHT, AaHAJIU3 U OLlEHKA:

® [IepHOANYEH MOHUTOPHHT, aHAJM3 U OIIeHKa Ha MOCTUTHATHTE PE3yJITaTH OT MOBHIIABAaHE HAa KAa4eCTBOTO Ha
W3BBPIIBAHUTE YCIYTH W CUCTEMEH KOHTPOJ 3a M3IBIHEHHETO Ha IOCTABEHHUTE 3a/ladl Ha IMEepCOHalla BHB
¢dupmara;

® aHAJIM3 Ha MPOBEXKIAHUTE MEPKH 32 OCHTYPSIBaHE Ha 3/IPAaBOCIIOBHH M OE€30ITaCHU YCIIOBUS Ha TPYJ M OIla3BaHe
Ha OKOJTHATA CpeJia M OLICHKA 3a TSIXHATa e)eKTHBHOCT/PE3YJITATHOCT;

® OCHUT'ypsIBaHE Ha TIOCTOSIHHO 1o100peHue Ha jaerinoctra Ha ,, JIABEKCIIEPT® OO/], upe3 B3eMaHe Ha pelieHus
1 HaOemns3BaHe Ha HOBH LIEJIM, OCHOBAHU Ha NMOCTUTHATUTE 0 MOMEHTA Pe3yJITaTH;

® YCHBBPIIEHCTBAHE HA TEXHOJIOTMYHHUTE YINPABIECHCKHA NPOLECH, CBBP3aHU C YIPABJIEHHWE HAa KadyeCTBOTO Ha
YCIIyTHUTE, OCUTYpsBaHE Ha 3/IpaBOCIOBHM M 0€30MaCHM yCIOBHS Ha TPYA U ONa3BaHE HA OKOJIHATA CPEeAa.

7 MalmliHM ¥ ChOPbIKEHUs!
® HEMPEKbCHATO MOIbPKAHE B M3MPABHOCT Ha MAIIMHNTE U ChOPBKEHHUATA, KOMYHUKAITMOHHOTO U KOMIIOTHPHO
obopynsane Ha ,,JIABEKCIIEPT* OO/l, 3a ocurypsiBaHe KauecTBO Ha M3BBPIIBAHUTE YCIYyIH, rapaHTHPaHe
Ha 3/IpaBOCJIOBHU U 0€30I1aCHU YCJIOBHSI HA TPYA U Olla3BaHE Ha OKOJIHATa cpeja.

8 HopmaTuBHM N3MCKBaHNUs
® [IEPUOJNYEH aHAJM3 Ha M3UCKBAaHUATA HA HALMOHAIHUTE W MEXIYHApOJHH HOPMATUBHU aKTOBE WU ApPYyTH
HN3HUCKBaHU, OCHKA 3a OTPAXXCHUETO UM BBPXY U3BLPUIBAHATa OT (prMaTa IICI71HOCT, KaKTO W HCIPEKLCHAT
KOHTPOJI 32 CIIa3BAHETO Ha BCUUKHU 3abJDKEHUS, IPOU3THYALY OT TE€3U U3UCKBAHUSL.

CrenBallki Ta3u TOJMWUTHKA Ha ympaBienue, Hue ce crpemuM , JIABEKCIIEPT® OO/l ma mpombnku aa Obie

3aCIy’KEHO YTBBPACH M TPEANOYNTAH MAPTHHOP HA BBTPEUIHHUS TMa3ap. 3a M3MBIHCHHETO Ha Ta3W MOJUTHKA,

pbKoBOACTBOTO Ha , JJABEKCITEPT* OO/ pa3pabotu u BHenpu MHTEerpripaHa cucTemMa 3a yupaBieHHe, KaTo:

e Uurerpupanarta cucreMa 3a ynpasnenue Ha ,,JIABEKCIIEPT* OO/l e m3rpaaena Ha 6azara ma b/[C EN ISO
9001:2015, B/[C EN 1SO 14001:2015 u B/[C ISO 45001:2018. JlokyMEHTUPAHETO Ha CUCTeMaTa € OChILECTBEHO
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Ha yetupu HuBa: llomutuka m Hapbunuk Ha MHTerpupanara cuctema 3a ymnpasieHue, OCHOBHHU MpOLEIYpH,
OcnoBHH uHCTpYKUIUH 1 Dopmyssipu/3anucy;

e Bceku ciayxuTen € OTTOBOpEH 3a M3MBIHCHUETO Ha CBOUTE 3aab/DKeHUs. [Ipu 3abensi3sBaHe Ha TpEIIKH,
IIPOIYCKH U HEAOCTAThLU € [UIKEH Ja T'M OTCTPaHHU, aKO ca B IIBJIHOMOLIMATA My I HE3a0aBHO 1a YBEIOMHU
MIPEKUs CH PbKOBOAUTEIN 3a MpeAlpieMaHe Ha CbOTBETHUTE MEPKHU;

e 30srBaHeTO W NPEJOTBPATSIBAHETO HA MPOIYCKUTE M TPELIKUTE € I0-BaKHO OT TSIXHOTO OTCTPaHsSBaHE
BIIOCJIE/ICTBHE;

e Kpamuduxauusata u npoQecuoHaNU3MbT Ha BCEKH PHKOBOIUTEN, CIYKUTENl U CEPBU3CH WHKEHEP € TapaHIus 3a
Ka4yeCTBOTO Ha M3IIbJIIHEHUTE YCIIyTH;

e OpranmzanusTa 3a OCHILECTBABAHE HA IEIUTE MO KAa4eCTBOTO, yNpaBlieHHE HA 3[PaBOCIOBHUTE M O€30MacHH
yciioBHA Ha TpyA U onas3BaHe Ha OC uMa mbPBOCTEIICHHO 3HaY€HHUE B Hamarta JeiHocT. ToBa € 3aabKeHne Ha
BCCKHU PBKOBOJAUTEI, CITYKUTCIT UM CCPBHU3CH MHIKCHED,

e VhopaBuTensAT Jelerupa IpaBa Ha pPBKOBOJHMSA IIEPCOHAN 3a IIOCTUraHE Ha LEJIUTE II0 KadecTBOTO,
3IpaBOCJIOBHATE M O€30TacHU ycioBus Ha Tpyn W omazBaHe Ha OC. Toif ouakBa W 1€ M3WCKBA OT BCHYKH
PBKOBOJIUTENH, CIYKUTETM M CEPBU3HM WH)KEHEPH JIMYHO YYaCTHE 3a MOCTUIAHETO Ha TE3U LENH, ¢ KOETO
HETIPEeKbCHATO Ja ce noJo0psBa MHTerpupanata cucteMa 3a ynpasjieHHe U HelfHaTa e(UKacHOCT;

e [lonuTukara mo ympasieHue, HapbuHUKBT Ha MHTErpHpaHaTa CHUCTEMa 3a YIPaBJICHHE U JOKYMEHTHPaHUTE
MPOIIEYPH Ca 3aIbJDKATEITHH 32 BCHUKHU CIYXKHTENN Ha upMaTa.

B Ta3u Bpb3Kka pbKOBOACTBOTO 1Ie M3MCKBA OT BCHYKH PHKOBOIUTEIHU, CIY:KUTEJH U CEPBU3HN HH:KEHePH HA
»JIABEKCIIEPT* OO/l na nposiBABaT B e:KeJHEBHATA CH padoTa BHCOK NpodecHoHAIN3IBM, TEXHOJOTHYHA
JUCUMIUIMHA M OTrOBOPHOCT, /1a MO3HaBaT Jo0pe MHTerpupaHara cucremMa 3a ynpapjeHue, Aa CHa3BaT
CTPUKTHO H3MCKBAHUSATA, pPerJIaMeHTHPAHM B JIOKYMEHTHUTEe Ha CHCTeMaTa U AKTHMBHO Ja CbjleiicTBaT 3a
HeifHOTO HenmpeKbCHATO NMO00psiBaHe U Pa3BUTHE.

Karo Ynpasuren na “IABEKCIIEPT” OO/1

JAEKJIAPUPAM

JMYHOTO CH Y4YacTHe M OTTOBOPHOCT 32 M3NbJIHEHHETO HA 00sIBeHATa NOJUTHKA M0 Ka4eCcTBOTO, OKOJIHATA
cpera M 0e30MacHHUTe YCJOBUSI Ha TpPyA, TrapaHTHpalia NpaBaTa W OYAaKBAHUATA HAa KJIHEHTHTE,
PBKOBOAMTENTE, CHYKHTeauTe W cepBusnute MH:xKkeHepu Ha ,,JIJABEKCIIEPT* OO/l m ob0mecTBOoTO 32
MOCTOSIHHO NMOJ00psiBaHe HA KA4eCTBOTO HA M3N'bJHEHHUTE YCIYIH, 32 OCUTyPsiBaHe HA 0e30MaCHH YCJI0BHUSI Ha
TPYA, 32 ONa3BaHe Ha OKOJIHATA cpe/ia M CBbP3aHMA ¢ TOBa TpaeH npocnepurteT Ha ,,JIABEKCIIEPT* OO/L.

10.05.2023 . YIIPABUTEJI: (m)
Jdapuna MapuHosa
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